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Cifras Estadisticas — al 31 de Marzo 2024

Cifras Definitivas



Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Evolucidon de la Prima Suscrita — todos los ramos
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Primas del Mercado Al 31 de Marzo de 2024 (en millones)

Salud 121.5
Automovil 76.4
Colectivo de Vida 65.7
Vida Individual 44.3
Incendio y Lineas Aliadas 42 .6
Fianzas 28.0
Otros 23.0
- Responsabilidad Civil 12.1
Transporte de Carga 9.5
Accidentes Personales 8.5
Casco 6.8
Ramos Técnicos 5.4
-Fidelidad y DDD 34
Multiriesgo 2.0
-Robo 0.7
-Bancarias (BBB) | -
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Variacion en Primas del Mercado

Al 31 de Marzo de 2024
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Siniestros del Mercado
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Variacion en Siniestros del Mercado Al 31 de Marzo de 2024 (en millones)
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Participacion en el Mercado

Al 31 de Marzo de 2024

Assa 22.5%
Internacional 15.3%
Mapfre 15.1%
Panapan 9.2%
Sura 8 1%
Fedpa 4.4%
SegurosGeneral 4.1%
Ancon 3.7%
Mercantil 3.5%
Otras 14.1%




Comparativo a Marzo
Siniestralidad Acumulada — todos los ramos

% Siniestralidad
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Comparativo a Marzo
Cifras Acumuladas — Cifras por Zona

Primas Suscritas (*)
Siniestros Incurridos
% Siniestralidad

Primas Suscritas (*)
Siniestros Incurridos
% Siniestralidad

Primas Suscritas (*)
Siniestros Incurridos
% Siniestralidad

2023

PANAMA CHIRIQUi COLON/ZLC

391,068
182,652
46.71%

PANAMA

388,341
151,015
38.89%

PANAMA

-0.70%
-17.32%
-7.82%

12,297 7,478
49,034 18,345
398.75% 245.33%
2024
CHIRIQUI COLON/ZLC
14,053 9,201
4,616 1,992
32.85% 21.65%

2024 vs 2023

CHIRIQUI COLON/ZLC

14.28%
-90.59%
-365.90%

23.05%
-89.14%
-223.67%

RESTO DE LA
REPUBLICA

22,304
9,450
42.37%

RESTO DE LA
REPUBLICA

22,356

13,660

61.10%

RESTO DE LA
REPUBLICA

0.23%

44.55%

18.74%

EXTERIOR

21,012
8,994
42.81%

EXTERIOR

15,851
4,945
31.20%

EXTERIOR

-24.56%
-45.02%
-11.61%

TOTAL

454,159
268,475
59.11%

TOTAL

449,802
176,228
39.18%

TOTAL

-0.96%
-34.36%
-19.94%

(*) Cifras en Miles



Comparativo a Marzo
Cifras Acumuladas — Por Zona

2023
RESTO DE LA REPUBLICA
5% EXTERIOR
COLON/ ZLC 4%
2%

CHIRIQUI
3%

2024

RESTO DE LA REPUBLICA

) 5% EXTERIOR
COLON/ 7LC 4%

2%

CHIRIQUI
3%

PANAMA
86%

Estadisticas no contienen cifras de GENERAL DE SEGUROS, S.A.

(*) Cifras en Miles



> Comparativo a Marzo
Cifras Acumuladas — todos los ramos

2021Vs 2022Vs 2023Vs 2024 Vs

Concepto Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024 2020 2021 2022 2023
Prima Suscrita (*) 400,179 381,168 410,134 451,799 449,803 -4.8% 7.6% 10.2% -0.4%
Unidades Vigentes - 10,474,928 3,607,228 3,884,248 4,096,648 -65.6% 7.7% 5.5%
Casos 249,827 164,828 237,633 289,860 233,741 -34.0% 44.2% 22.0% -19.4%

Siniestro Incurrido (*) 166,515 171,380 192,568 268,476 176,228 29% 12.4% 39.4% -34.4%

% Siniestralidad 41.6% 45.0% 47.0% 59.4% 39.2% 3.4% 2.0% 12.5% -20.2%

Frecuencia 0.0% 6.3% 26.4% 29.8% 22.8% 318.7% 13.3% -23.5%

(*) Cifras en Miles
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Cifras Estadisticas — Al 31 de Marzo 2024
Personas
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Cifras Acumuladas — ramos de personas.
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Comparativo a Marzo -
Siniestralidad Acumulada — Ramos de Personas.

>

% SINIESTRALIDAD
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Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
> Cifras Acumuladas — Ramos de Personas

2021Vs 2022 Vs 2023 Vs 2024 Vs
Concepto Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024 2020 2021 2022 2023

Prima Suscrita (*) 191,863 189,484 209,011 223,608 240,011 -1.2% 10.3% 7.0% 7.3%
Personas Aseguradas - 5,807,840 1,988,608 2,192,066 2,369,465 -65.8% 10.2% 8.1%
Casos 208,473 134,920 196,562 237,705 185,929 -35.3% 457% 20.9% -21.8%
Siniestro Incurrido (*) 89,352 106,571 113,199 115,921 104,170 19.3% 6.2% 2.4% -10.1%
% Siniestralidad 46.6% 56.2% 54.2% 51.8% 43.40% 9.7%  -21% -2.3% -8.4%
Siniestro Promedio 429 790 576 488 560 84.3% -27.1% -15.3% 14.9%
Frecuencia 0.0% 9.3% 39.5% 43.4% 31.4% 325.5% 9.7% -27.6%

(*) Cifras en Miles
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Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Cifras Acumuladas — Ramo de Salud

Prima Suscrita (*)

Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024

(*) Cifras en Miles
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Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Siniestralidad Acumulada — Ramo de Salud

% Siniestralidad
75.0% 73.1% 73.1%

73.0%
71.0%
69.0%
67.0%
65.0%
63.0%

’ 608% 62.36%
61.0%
59.0%
57.0%
55.0%

66.7%

Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024

(*) Cifras en Miles
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Comparativo a Marzo

Cifras Acumuladas — Ramos de Personas sin Salud <

2022 Vs 2023Vs 2024 Vs
Concepto Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024 2021 Vs 2020 2021 2022 2023
Prima Suscrita (*
) 72,084 68,485 71,103 73,750 77,994 -5.0% 3.8% 3.7% 5.8%
Personas Aseguradas
g - 3,080,601 1,570,568 1,638,610 1,741,978 -49.0% 4.3% 6.3%
Prima Media por Asegurado
272 270 269 -0.6% -0.5%
Casos
4,328 2,518 2,955 3,170 3,985 -41.8% 17.4% 7.3% 25.7%
Siniestro Incurrido (*
) 22,868 33,325 23,968 20,394 19,542 457% -28.1% -14.9% -4.2%
% Siniestralidad
° 31.7% 48.7% 33.7% 27.7% 25.1% 16.9% -15.0% -6.1% -2.6%
Siniestro Promedio
5,284 13,235 8,111 6,434 4,904 150.5% -38.7% -20.7% -23.8%
Frecuencia
0.0% 0.5% 1.1% 1.2% 1.4% 130.2% 2.8% 18.3%
Prima Pura
- 65 92 75 67 41.1% -18.4% -9.9%

(*) Cifras en Miles
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Comparativo a Marzo <
Cifras Acumuladas — Ramos de Personas sin Salud

2022 Vs 2023Vs 2024 Vs
Concepto Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024 2021 Vs 2020 2021 2022 2023
Prima Suscrita (*
) 108,554 102,713 108,710 112,086 118,546 -5.4% 5.8% 3.1% 5.8%
Personas Aseguradas
g - 4,678,848 1,588,129 1,771,765 1,942,571 -66.1% 11.6% 9.6%
Prima Media por Asegurado
274 253 244 -7.6% -3.5%
Casos
5,751 3,922 5,474 4 966 5,624 -31.8% 39.6% -9.3% 13.3%
Siniestro Incurrido (*
) 33,815 53,854 39,837 34,429 28,423 59.3% -26.0% -13.6% -17.4%
% Siniestralidad
° 31.2% 52.4% 36.6% 30.7% 24.0% 21.3% -15.8% -5.9% -6.7%
Siniestro Promedio
5,880 13,731 7,278 6,933 5,054 133.5% -47.0% -4.7% -27.1%
Frecuencia
0.0% 0.3% 1.4% 1.1% 1.2% 311.2% -18.7% 3.3%
Prima Pura
- 46 100 78 59 117.9% -22.5% -24.7%

(*) Cifras en Miles
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Cifras Estadisticas — Al 31 de Marzo 2024
Ramos Generales



mm Automovil mmm No Automovil
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Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Cifras Acumuladas — Ramos Generales

% Siniestralidad

65.9%
34.8% 3189  36.0% 48%
Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024
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Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Cifras Acumuladas — Ramos Generales

2021Vs 2022Vs 2023Vs 2024Vs

Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024 2020 2021 2022 2023

- Concepto

Prima Suscrita (*) 159,806 163,289 176,310 205,540 181,760 2.2% 8.0% 16.6% -11.6%

Unidades Vigentes - 4,468,018 1,541,782 1,608,223 1,640,708 -65.5% 4.3% 2.0%
Casos 41,302 29,864 41,011 52,122 47,708 27.7%  37.3% 27.1% -8.5%
Siniestro Incurrido (*) 55,656 51,998 63,537 135,491 60,854 -6.6%  22.2% 113.2%  -55.1%
% Siniestralidad 34.8% 31.8% 36.0% 65.9% 33.48% -3.0% 42% 29.9%  -32.4%
Frecuencia 0.0% 2.7% 10.6% 13.0% 11.6% 298.0% 21.8% -10.3%

(*) Cifras en Miles
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Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Cifras Acumuladas — Ramo de Automovil

Prima Suscrita (*)
78,000

76,000 I

74,000
72,000

70,000 I
68,000 67,029 1 66,508

66,000

72,491

63,838

64,000
62,000
60,000

58,000

56,000
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(*) Cifras en Miles
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Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Cifras Acumuladas — Ramo de Automovil

% Siniestralidad

58.5% 60.1%

56.2%
53.67%

Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024

(*) Cifras en Miles
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Cifras Estadisticas — Al 31 de Marzo 2024
Incendio



Comparativo a Marzo
Cifras Acumuladas — Ramo de Incendio

1

Prima Suscrita (*)

56,627 '
49,557
46,020
I 40066 I42 621

Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024

(*) Cifras en Miles
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Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Cifras Acumuladas — Ramo de Incendio

% Siniestralidad

17.1%

—6.9%
Mar 2020

11.3%

Mar 2021

Mar 2022

159.4%

Mar 2023

24.12%

Mar 2024

(*) Cifras en Miles



Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Cifras Acumuladas — Ramo de Incendio

2021 Vs 2022 Vs 2023 Vs 2024 Vs

Concepto Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024 2020 2021 2022 2023
46,020 49,557 56,627 40,066 42,621 7.7% 14.3% -29.2% 6.4%
nidades Vigentes - 1,248,718 468,771 468,069 489,330 -62.5% -0.1% 4.5%
492 496 707 808 1,072 0.8% 425% 14.3% 32.7%
Siniestro Incurrido (*) 3,198 5,605 9,695 63,867 10,279 75.3% 73.0% 558.7%  -83.9%
% Siniestralidad 6.9% 11.3% 17.1% 159.4% 24.12% 4.4% 5.8% 142.3% -135.3%

(*) Cifras en Miles
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Cifras Estadisticas — Al 31 de Marzo 2024
Flanzas



Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Cifras Acumuladas — Ramo de Fianzas

Prima Suscrita (*)

Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024

(*) Cifras en Miles



Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Cifras Acumuladas — Ramo de Fianzas

% Siniestralidad
85.0%

75.3%
75.0%

63.8%
65.0%

55.0%

44.3% 451
45.0% 97%

35.0%

25.0%
Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024

(*) Cifras en Miles




Comparativo a Marzo 2020, 2021, 2022, 2023 y 2024
Cifras Acumuladas — Ramo de Fianzas

2021 Vs 2022 Vs 2023 Vs 2024 Vs

Concepto Mar 2020 Mar 2021 Mar 2022 Mar 2023 Mar 2024 2020 2021 2022 2023
i
. ~ Prima Suscrita (*) 48,509 28,395 24,813 22,651 28,032 -41.5% -12.6% -8.7% 23.8%
nidades Vigentes - 199,070 76,838 83,959 86,475 -61.4% 9.3% 3.0%
52 44 60 33 104 -15.4% 36.4% -45.0% 215.2%
Siniestro Incurrido (*) 21,507 12,812 15,832 17,064 11,204 -40.4% 23.6% 7.8% -34.3%
% Siniestralidad 44.3% 45.1% 63.8% 75.3% 39.97% 0.8% 18.7% 11.5% -35.4%

(*) Cifras en Miles



Marzo 2024

Cifras Acumuladas — Productividad <

Total colaboradores Mercado Asegurador 3.265
Poblacion de Panama 4,3 Millones
% Poblacion Activa 64.99%
Poblacion Activa de Panama 2,79 Millones
Aporte del Mercado Asegurador 0.12%

Monto Por Colaborador

Poliza Vigentes 2,071,909 635

Primas Suscritas 449,802,766 137,765

(*) Cifras en Miles



Primas, Siniestros Industria de Seguros Primas y Siniestros

1,800
1,600
1,400
1,200
1,000
800
600
400
200
) 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 Mar2023 Mar 2024
B Primas Directas 919 1,053 1,139 1,244 1,343 1,389 1,396 1,471 1,570 1,568 1,498 1,587 1,666 452 450
B Siniestros incurridos 363 472 521 543 527 564 577 716 719 755 657 736 859 268 176

(*) Cifras en Miles
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Ramo de Vida Individual

Primas y Siniestros

200
180
160
140
120
100
80
60
40
’ 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 Mar 2023  Mar 2024
M Primas Directas 108 106 120 131 149 155 161 168 173 176 162 168 168 42 44
M Siniestros incurridos 14 23 24 26 35 31 31 29 18 50 72 64 61 13 8

>Q

(*) Cifras en Miles



Ramo de Salud

.

® Primas Directas

M Siniestros incurridos

dea

Primas y Siniestros

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 Mar 2023 Mar 2024
143 159 181 200 222 237 262 289 318 322 333 362 405 112 121
100 108 118 128 153 177 197 212 231 237 207 274 320 81 76
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(*) Cifras en Miles



Ramo de Automovil

T
Primas y Siniestros

350

300

250

200

150

100

) 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 Mar 2023  Mar 2024

M Primas Directas 164 181 199 213 234 267 283 294 321 314 258 275 282 72 76
M Siniestros incurridos 81 97 113 125 142 145 175 196 198 203 114 140 167 44 41

(*) Cifras en Miles
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M Primas Directas

M Siniestros incurridos

Ramo de Incendio

Primas y Siniestros

Iillllll&\&liil

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 Mar 2023 Mar 2024

70 81 97 112 127 128 123 139 145 153 157 164 174 40 43 /
57 126 82 116 49 41 26 119 60 73 66 32 109 64 10

(*) Cifras en Miles



Evolucion de Podlizas

2018
2019
2020
2021
2022
2023
2024
2018
2019
2020
2021
2022
2023
2024
2018
2019
2020
2021
2022
2023
2024

Indice

Indice Polizas
Nuevas

Indice
Cancelacién
(Anualizado)

Efectividad
Renovacion

Enero

3.8%
2.8%
3.1%
2.6%
2.8%
3.3%
3.6%
30.1%
30.4%
33.7%
35.8%
17.3%
16.9%
23.8%

68.5%
70.2%
70.7%
52.0%
65.8%
65.0%

Marzo

3.3%
2.9%
3.1%
3.2%
2.9%
3.1%
3.4%
26.6%
26.6%
27.5%
30.0%
13.5%
16.5%
21.3%

70.4%
69.9%
67.1%
70.9%
47.0%
89.6%

Marzo

3.7%
2.7%
2.3%
3.7%
3.3%
3.6%
3.3%
38.2%
24.7%
28.7%
30.5%
18.1%
19.6%
20.3%

78.1%
71.9%
68.7%
51.2%
59.6%
62.9%

Abril

15.1%
3.0%
0.6%
4.6%
3.0%
3.0%

30.2%
27.9%
25.0%
43.6%
16.1%
17.7%

43.0%
59.8%
62.6%
49.1%
89.5%

Mayo

3.3%
2.7%
1.2%
6.6%
2.6%
3.1%

28.3%
26.7%
29.8%
47.1%
12.7%
19.8%

73.1%
70.3%
56.5%
42.3%
65.7%

Junio

3.7%
2.6%
2.7%
3.0%
3.0%
3.1%

27.4%
25.9%
31.4%
19.2%
17.2%
21.5%

69.0%
71.7%
51.0%
64.7%
63.9%

Julio

3.3%
3.1%
2.7%
3.0%
2.9%
3.1%

29.3%
42.0%
32.6%
17.1%
15.6%
18.5%

75.8%
69.9%
51.5%
66.2%
64.2%

Agosto

4.0%
3.2%
2.8%
3.2%
3.4%
3.4%

28.6%
32.3%
33.2%
17.9%
19.3%
31.6%

72.0%
53.5%
60.8%
64.5%
58.5%

Septiembre
4.0%
3.0%
3.2%
3.0%
3.5%
3.3%

38.2%
31.1%
31.5%
19.3%
32.4%
21.4%

67.6%
74.8%
50.0%
62.9%
59.2%

Octubre
3.4%
3.7%
3.3%
3.1%
3.6%
3.1%

28.1%
35.3%
35.4%
27.0%
19.1%
21.0%

73.3%
72.3%
49.3%
68.1%
59.1%

Noviembre
2.9%
2.7%
2.5%
2.6%
3.0%
2.4%

23.3%
26.5%
35.1%
19.5%
17.6%
17.5%

73.0%
73.4%
49.4%
62.3%
70.5%

Diciembre
3.6%
3.2%
5'6%4'/};‘"‘\f-

3.2%
3.3%
2.8%

25.8%
32.5%
57.1%
20.8%
17.2%
18.7%

71.3%
51.3%
52.1%
56.5%
63.3%

&

/A
%

(*) Fuente: Reporte emitido para la Superintendencia



Evolucidon de Pdlizas
2018, 2019, 2020, 2021, 2022, 2023 y 2024

Indice Poliza Nuevas

16.0%
14.0%
12.0%
10.0%
8.0%
6.0%
4.0% : A\A‘ —
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Evolucion de Pdlizas
2018, 2019, 2020, 2021, 2022, 2023 y 2024
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Polizas Vigentes

Ao Enero Febrero Marzo Abril Mayo Junio Julio Agosto Septiembre Octubre Noviembre Diciembre
2018 1,455,624 1,468,768 1,477,728 1,500,992 1,514,477 1,535,349 1,547,157 1,572,972 1,588,179 1,604,844 1,619,556 1,632,464
2019 1,684,918 1,696,604 1,707,832 1,719,211 1,727,145 1,735,198 1,728,813 1,738,471 1,745,650 1,759,033 1,768,245 1,776,870
2020 1,803,691 1,818,521 1,816,947 1,790,764 1,767,978 1,769,713 1,768,901 1,769,801 1,779,229 1,786,866 1,779,616 1,794,585
2021 1,786,830 1,797,754 1,818,128 1,835,846 1,884,254 1,932,840 1,968,164 1,991,341 1,969,641 1,942,500 1,940,561 1,931,118
2022 1,929,781 1,946,122 1,938,943 1,934,805 1,931,984 1,922,259 1,926,137 1,940,492 1,933,345 1,944,988 1,951,361 1,959,630
2023 1,954,061 1,964,092 1,971,646 1,986,526 1,998,542 2,009,760 2,014,965 2,023,033 2,016,364 2,024,489 2,027,918 2,025,862
2024 2,046,199 2,061,552 2,071,945

(*) Fuente: Reporte emitido para la Superintendencia



Polizas Vigentes
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(*) Fuente: Reporte emitido para la Superintendencia



Unidades Vigentes

ARo
2018
2019
2020
2021
2022
2023
2024

Enero
2,899,442
3,550,877
3,753,058
3,463,521
3,615,717
3,733,387
3,882,910

Marzo
2,891,239
3,557,075
3,756,367
3,464,759
3,636,514
3,734,406
3,887,533

Marzo
3,075,127
3,686,590
3,834,007
3,545,324
3,752,070
3,888,447
4,096,676

Abril
3,339,247
3,790,815
3,794,263
3,597,828
3,765,035
3,899,722

Mayo
3,373,359
3,806,459
3,772,571
3,648,091
3,764,340
3,955,552

Junio
3,403,111
3,817,231
3,745,004
3,692,166
3,770,960
3,976,779

Julio
3,401,582
3,837,535
3,727,243
3,674,803
3,821,802
4,027,538

Agosto
3,427,430
3,875,068
3,533,232
3,697,176
3,841,088
4,031,521

Septiembre Octubre Noviembre |

3,573,882
3,867,445
3,568,262
3,705,696
3,841,342
4,035,574

3,640,395
3,823,481
3,558,820
3,680,397
3,871,564
4,037,395

3,659,568
3,895,455
3,537,699
3,680,692
3,904,526
4,037,395

.........

3,722,751 7
3,512,820/‘ . <8 “' Iul
3,633,328

3,814,094

3,978,249

(*) Fuente: Reporte emitido para la Superintendencia



Unidades Vigentes
2018, 2019, 2020, 2021, 2022, 2023 y 2024

Unidades por mes

4,200,000
4,200,000

000,000 / BN ———— 4,000,000
3,800,000 ?{A

3,600,000 / yﬁ 3,800,000
3,400,000

3,600,000
3,200,000
3,000,000 3,400,000
2,800,000 3,200,000
2,600,000
© © o D o © © O & Kz @ & 3,000,000
Q/oe’ Q@ &0@@@\ 3\3(\ N QOc" 6‘\0 \\}o @\o N W 0 W W O O O O O O O O o d d 4 N N N N ” OmO Mo o <
<2 v SN SIS N S S g s b Al g g ar gl el el g ab el qbala o
2 9 $ 53885588558 ¢8558¢8528¢8535¢8¢
2018 2019 2020 202] w2022 w2023 2024 ¢ © e @ o ¢ s c °©c e ° o

l (*) Fuente: Reporte emitido para la Superintendencia
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